	[image: image3.wmf]SiO2 (1 um)

SiN (1 um)

Si (150 um)

Au (0.5 um)

Example:


	Synova S.A.

Chemin de la Dent d’Oche

1024 Ecublens/Switzerland

Phone : ++41 21 694 35 13

Fax : ++41 21 694 35 01

Setayesh@synova.ch



Customer Sample Request Form CSRF
Synova S.A. will treat all information herein as confidential.

Instruction:

Please fill out this form thoroughly. Incomplete form can postpone the sample processing procedure.   

Please write N/A next to any question irrelevant to your process.

If you have more than one sample, please use separate form for each sample. 

Please note that you will get from us a feedback after reception of this CSRF, in which we will inform you about the expected results. We will then ask you to send us the samples. 

Please make sure that you declare a low value for the sample shipping. Excessive duties, paid by Synova for the importation of your samples, will be re-invoiced.

We thank you for this information and look forward to working with you.
	Request Date:
	


1. Company name: 

	Company Full Address:
	

	Primary Contact person complete name 

Position/Function:

Email :

Tel. no:
	

	Secondary Contact person:

Email 

Tel. no:
	

	Position/Function
	

	
	

	Customer Application:


	

	Courier Service and acct no. Shipping sample back
	


2. Description of sample
	Designation of product:
	


Material composition of sample. Please indicate exact material and thickness. If it is a multi-layer material, what is the composition and thickness of each layer 
(from top to bottom): 
	· 1st   layer:
	
	thickness:
	[image: image1.jpg]


 (m

	· 2end layer:
	
	thickness:
	 (m

	· 3rd   layer:
	
	thickness:
	 (m

	· 4th   layer:
	
	thickness:
	 (m


Add more lines if there are more than 4 layers

	If the material is a mixture/alloy, what are the percentages of each material?

	

	Is the sample’s composition homogenous?
	

	Is the material or any of its components toxic? (Please attach safety datasheet if yes)
	


3. Description of Sample Test

	Please describe in detail how do you want to process the sample. Please do not hesitate to send support sketches and material:

	


A sketch would help us to understand precisely your requirements. 

4. Current Process

	Please describe your current process:

	

	What type of machines/equipment/process are you currently employing?

	

	What  is the tact time of your current process?

	

	

	What Tact time of the future process / machine will you expect ?

	

	Please add microscope pictures showing the problem in your current process for our better understanding if available.

	


5. Concerning Synova’s Process

What are your expectations regarding the Laser Micro-Jet process. Try to quantify your targets if relevant or indicate priorities! 

	
	Priority

(1=high, 2=middle, 3=low)
	Please quantify expectations (where possible)

	· Speed / throughput:
	
	

	· Kerf-width:
	
	

	· Burr-free:
	
	

	· Depth control:
	
	

	· Contamination/Particles:
	
	

	· Heat-damage free:
	
	

	· Chipping/Cracks:
	
	

	· Edge Roughness:
	
	

	· Tolerances:
	
	

	· Fracture strength:
	
	

	· Other:
	
	


6. Sample Test Materials:

	Number of sample materials for the initial process set up and process optimisation?
	

	
	

	Are these samples production quality (i.e. same materials used in production)?
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